
In Latin America, public defender's offices are key actors in guaranteeing access to justice by persons deprived of 

liberty, and their presence throughout the judicial process, including the sentence enforcement phase, is considered a 

fundamental human right.  
 

EUROsociAL intervenes by strengthening this final phase, broadening coverage and improving the quality of the legal 

assistance provided by public defenders to incarcerated persons in order to improve and humanise the assistance and 

service provided and by attending specifically to the particular situation of incarcerated women. To do so, it works at two 

levels in parallel: 

 

 Regional, in collaboration with the Inter-American Association of Public Defenders (AIDEF), by 

supporting the design of a regional public policy that establishes a body of doctrine for public defender's 

offices on matters related to protection of the fundamental rights of persons deprived of liberty. 

 National, through action models and specific national tools generated through the application and 

development of regional parameters.  

Working for 

Regional 

 Approval of a regional guide for public defence and comprehensive protection of persons 

deprived of liberty (cited in Resolution 2021 of the OAS General Assembly). 
 Creation and approval of handbooks on human rights monitoring in detention centres. 

 Regional handbook of best practices in the application of United Nations rules on the rights 

of women prisoners (Bangkok Rules). 
 Regional handbook on penal law.  

Guatemala, Ecuador, Honduras, Nicaragua, 

Paraguay  

 Creation and implementation of a comprehensive 

model of assistance to incarcerated persons that 

includes inter-agency coordination mechanisms with 

prison authorities and justice system operators, 

assistance protocols and quality standards. 

 Reduction of administrative, procedural and cognitive 

barriers that limit or prevent incarcerated persons 

from exercising and defending their rights. 

Argentina and Chile  

 Installation of a video conferencing system in 

correctional facilities which makes it possible to 

improve communication between incarcerated persons 

and their public defenders as a complement to on-site 

visits. 
 Creation of new units and departments for sentence 

enforcement in the city of Buenos Aires and interior 

jurisdictions. 
 Support to Public Penal Defence in Chile in its process 

of institutional autonomy.  
 

Specific work with incarcerated women: 

Costa Rica, Argentina  

 Creation of a national referral network that provides coverage to the 

needs of incarcerated women and their dependent families. 

 Approval of art. 77 bis in Costa Rica's Narcotics Code to include 

gender and proportionality criteria in sentencing.  

Peru, Chile  

 Public defence protocol for legal assistance aimed at incarcerated 

foreign women.  

 Creation of material to be disseminated to judges in Peru on the 

Expulsion Benefit Act and the importance of granting prison benefits 

to incarcerated foreign women.  

Guatemala 

 Protocol for individual and interdisciplinary assistance in the process 

of separating incarcerated women from their children when they 

reach four years of age.  

Ecuador, Nicaragua  

 Protocol on inclusion of the gender focus in the assistance offered by 

public defenders. 

 

Coordinating partner: Operating partner:  



 

A story of change  

Improving the defence of incarcerated 

juveniles in Chile 

EUROsociAL, in cooperation with Chilean Public Criminal Defender's 

Office, supported the installation and start-up of a video conferencing 

system in correctional facilities for juveniles in conflict with the law in 

order to facilitate communication between the juveniles and their 

lawyers. This system complements on-site prison visits, which the 

defenders must continue to provide. Thanks to this initiative, the 

juveniles are better informed about the status of their cases; the 

relationship with defence attorneys is closer; and some of the 

symptoms of anxiety and traumatic stress that many of them exhibited 

due to the lack of communication and isolation have decreased 

notably.  

 
In numbers: 

 

85 Participating  

Institutions 
http://goo.gl/T0vKJh 

74 Latin American 

Institutions 
http://goo.gl/KV0yj3 

8 European  

Institutions 
http://goo.gl/5N4KeD 

649 Total  

Participants  
 

31 Latin American  

Experts  
11 European  

Experts 
Approx. 5 % Total 

Programme Spending 

Publications: 
 
  

Ejecución de la pena privativa de libertad: una mirada comparada  
[Enforcement of the prison sentence, a comparative look]  
>http://goo.gl/dSemWY 
Protocolo de Actuaciones de el/la Defensor/a de Ejecución Penal de la 
República de Nicaragua [Protocol of Penal Enforcement Actions of Public 
Defenders' Offices in the Republic of Nicaragua] 
>http://bit.ly/1AN2hm1 
Protocolo de Atención Individual e Interdisciplinario, en el proceso de 
separación de hijos de madres privadas de libertad  
[Individual, interdisciplinary assistance protocol for use in the process of 
separating children from their incarcerated mothers] 
> http://bit.ly/1zUu4h5 
Guía Regional para la Defensa Pública y la Protección Integral de las Personas 
Privadas de Libertad [Regional Guide to Public Defence and Comprehensive 
Protection of Incarcerated Persons] > http://bit.ly/1Ca0n0r 

www.eurosocial-ii.eu 

South-South Approach 

"South-South" cooperation is a distinctive key aspect of 

this action because the exchanges have taken place 

between Latin American public defender's offices. The 

following exchanges are especially noteworthy: 

 

 The sentence enforcement model of the Costa Rican 

public defender's office was the source of valuable inputs 

for the decision-makers from the public defender's 

offices of Ecuador, Guatemala, Honduras, Paraguay and 

Nicaragua. 

 Defenders from the Argentine DNG supported the 

defender's offices of Ecuador, Guatemala and Costa Rica 

in the implementation of handbooks on monitoring 

human rights in prisons.  

 Costa Rican public defenders supported, based on their 

own prior experience, the Argentine DNG in the 

implementation of a referral network for comprehensive 

assistance to incarcerated women. 

From the 100 Brasilia Rules to the 

Regional Guide for Public Defence: 

continuity and consistency with 

EUROsociAL I 
 

In 2011, the Ibero-American Judicial Summit approved the 

"100 Brasilia Rules regarding access to Justice for 

vulnerable persons" created with the support of 

EUROsociAL I. The second phase of the programme 

continued this process, supporting the creation of the 

Regional Guide for Public Defence and Comprehensive 

Protection of Incarcerated Persons (approved by AIDEF 

in 2013), later adapted and implemented at the national 

level. With this, EUROsociAL has continued the work 

started in 2005, ensuring the coherence of its actions to 

improve access to justice by vulnerable persons. 

The public defender's offices have opened their doors to the juveniles' 

family members so that they can also communicate with them using 

the video-conferencing system. 


